
	
BASIC AIS VIEWER GUIDE 

 
The AIS viewer allows you to view your images directly via a streaming browser window on a variety of 
platforms. You may customize many aspects of the viewer, including your available tools at the top of the 
viewer, your default settings for various modalities, and many other aspects.  

 
To access the viewer, be sure that the AIS option is chosen under the Welcome message in the upper right 
corner of your screen after logging in to the website.  

 
The first screen you come to when logging in is a Search Options box, the PACS Workbench. The Search 
Date range defaults to the past seven days.  
 
If you leave everything blank and just click “Go” at the bottom of the Search Options box, this will bring up 
studies taken within the past 7 days; adjust your search date range and enter patient information as needed to 
find your desired images.  

 

 
 

Click the magnifying glass to the left of the patient name to open the images in the viewer. You will need to 
make sure popups are not blocked to allow the viewer to open. Also, please be sure your browser has been 
updated to the most current version for best results; use a browser other than Internet Explorer, as this 
browser is no longer supported by Microsoft and has become incompatible with certain aspects of our 
website.  
 
Clicking multiple check boxes will allow you to open multiple studies in the same Viewer window.  
 
To customize the viewer, click on the Viewer Settings link under the Welcome message. Then you may use 
the appropriate tabs to customize the settings as desired. Be sure to click Save in the lower left corner to save 
your adjustments before closing the window.  

 
 

As always, please don’t hesitate to contact AIS at 877-727-6800 
 

 or support@antechimagingservices.com 
 

 if you have any questions or need further assistance.	


